Ram’s ‘5+5’ CSA consultation method

 (This model helps with keeping to time)


	This patient-centred bit (should take 2 mins)
	The doctor-centred bit (3 mins)

	¬ GREETING +
PRESENTING 
COMPLAINT
	­ ENCOURAGE PATIENT CONTRIBUTION
AND EXPLORE ICE & PSO
	® FOCUSED HISTORY
	¯ FOCUSED EXAMINATION
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	· Allow patient to talk freely (uninterrupted golden minute).   
· Encourage them to talk

1. verbal nuances – okay, mmm, I see, tell me more, open questions

2. non-verbal: show genuine interest, nod your head etc

· Try to explore ICE and PSO early BUT only as the natural opportunity arises.  The way to do this is to watch for verbal and non-verbal cues as the patient talks freely; these may hint at their ideas, concerns and expectations (ICE)  AND the impact  of the problem on their MOOD, WORK and HOME life (PSO – Psycho Social Occupational) thus opening the door to exploring ICE and PSO further.  (Beware of doing it too early – remember, patients need to have built up rapport with you before they will divulge all). 
· Once you have enough information – MOVE ON, otherwise you will run out of time for’ Explanation & Planning’.
	RED FLAGS – to exclude serious conditions. 

Other focused questions to help with diagnosis.

These will be mostly closed YES/NO type questions. 
                      (S)
	The operative word here is focused.
               (S)





	° DIAGNOSIS
	± MANAGEMENT PLAN
	² SAFETY NET, FOLLOW UP AND CLOSE

	1. WORK IT OUT

2. EXPLAIN IT

3. CHECK UNDERSTANDING    (S)
	1. WORK IT OUT with OPTIONS (if appropriate)

2. EXPLAIN IT

3. COLLABORATE & NEGOTIATE ( Shared Plan   (S)
	

	The doctor and patient working together – i.e. collaboratively (5 mins)


Stick this on the wall in your consulting room.  Look at it & practise with patients.  Soon it will come naturally to you.





First 5 mins





(S) = important places to signpost





Initiation & Data Gathering 


            (Stage A)





ICE and PSO help identify the nub of the case, which in turn affects nearly all of the components of the Explanation & Planning stage (hence the arrows).  If you spend enough time on ICE and PSO, you should be able to use that elicited information as THE BASIS (or starting point) of your explanation of the diagnosis and the management plan..





Second 5 mins





Explanation & Planning 


              (Stage B)
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